CHI-ESQ Question

Adolescent Department
Experience of Service Questionnaire Results

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

100%

| feel that the people who saw me listened to me 16%

It was easy to talk to the people who saw me

| was treated well by the people who saw me

My views and worries were taken seriously

The people here know how to help me

| have been given enough explanation about the help available here

The people | have seen are working together

The facilities here are comfortable

My appointments are usually at a convenient time

It is quite easy to get to the place where | have my appointments

I would suggest to a friend to come here
Overall, the help | have received here is good

Percent

M Certainly true
OPartly true
B Not true

EDon't know




